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Gallagher Crisis Protect
A comprehensive crisis management solution

Recent events highlight the dynamic and wide-ranging security crises that businesses 
face, such as civil commotion, active assailant, workplace violence/assault and large-
scale emergency evacuations. These crises can causeserious disruption, financial 
loss, adverse publicity and potential legal liability that can impact your business and 
profits. As a response, we have developed Gallagher Crisis Protect.

What is our solution?

Gallagher Crisis Protect is a comprehensive crisis management solution that combines indemnities for first party, third party and response, 

with pre- and post-incident risk management services for a wide range of security events.

What does it cover?

Assault Blackmail Civil Commotion Cyber Extortion

Deprivation Detention Disappearance Emergency Repatriation

Employee Dishonesty Extortion Hijack Hostage Crisis

Kidnap Product Tamper Radicalization Sabotage

Stalking Terrorism Threat Vicious Attack

A solution for businesses of all sizes

Crisis incidents can happen to businesses of every scope and size, which is why Gallagher Crisis Protect is available in two ways:

Gallagher Crisis Protect Mini

Online via AJG Cyber, fixed annual premium of $2k

• Fixed annual premium of $2,000

• For clients with revenues less than $250m

• The following client types will be referred:

– Public Sector

– Education

– Religious

• Fixed indemnities:

– 1st party $1m (up to 5 locations)

– 3rd party $100k

– Crisis consultant costs up to $1m

Gallagher Crisis Protect

Custom underwriting

• For any client

• Flexible indemnity limits up to:

– 1st party $25m

– 3rd party (15% of 1st party limit)

– Crisis consultant costs
 – Unlimited for detention, disappearance, extortion, hijack, 

hostage crisis and kidnap

 – $1m for assault, blackmail, civil commotion, deprivation, 
emergencyrepatriation, employee dishonesty, radicalization, 
sabotage, stalking, terrorism, threat and vicious attack

 – Pre-incident funds available up to 5% of premium

https://www.ajgcyber.com/


Crisis consulting support

Gallagher Crisis Protect includes a comprehensive crisis consultancy package that helps build resilience and address duty of care. In the event 

of an incident, you have the support of some of the world’s leading crisis consultants, available 24/7/365 by calling one number. The solution 

supports clients during the three phases of a crisis; pre-incident, during the incident and post-incident.

PRE-INCIDENT SUPPORT

Service GCP Mini GCP

Clients will have access to an online crisis management portal that will provide information and templates to enable them to 

increase their resilience during security-related crises.

Clients have a dedicated secure group, private to them, that they can brand to their own organization. They have full control 

to add and manage access for a group of their colleagues, where they will be able to take advantage of the training and 

awareness information, as well as manage and share access to their own plans, procedures, documents and guidance, 

available anywhere at any time with a secure internet connection.

Document library including thought leadership papers and awareness guidance.

Active shooter (vicious attack) online awareness videos.

Quarterly webinars on key issues and topics.

Risk management allowance.

One-on-one consulting call.

“Ask the Expert”—AIG and partner network of experts for hints, tips and ideas. Now including access for COVID-19 related 

security questions and concerns

Access to country risk information.

 

INCIDENT RESPONSE
Service GCP Mini GCP

24/7/365 emergency response number to get immediate advice and support in a crisis.

Consultancy support from a panel of retained response consultant companies that are leaders in their field; these 

include but are not limited to NYA (www.nyarisk.com), R3 Continuum (www.r3c.com) and AIG Travel (www.aig.co.uk), all 

coordinated through a single emergency response number.

Access to live incident log via the online crisis management portal (ensuring key decisions and actions are captured as part 

of duty of care and audit purposes, especially important in the context of any future potential litigation).

 

POST-INCIDENT
Service GCP Mini GCP

Post-incident information guidance and advice including lessons identified, counseling advice (PTSD) and legal support.

Incident log summary case file for audit and records
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The information contained herein is offered as insurance industry guidance and provided as an overview of current market risks and available coverages and 
is intended for discussion purposes only. This publication is not intended to offer legal advice or client-specific risk management advice. Any description of 
insurance coverages is not meant to interpret specific coverages that your company may already have in place or that may be generally available. General 
insurance descriptions contained herein do not include complete insurance policy definitions, terms, and/or conditions, and should not be relied on for 
coverage interpretation. Actual insurance policies must always be consulted for full coverage details and analysis. Insurance brokerage and related services to 
be provided by Arthur J. Gallagher Risk Management Services, Inc. (License No. 0D69293) and/or its affiliate Arthur J. Gallagher & Co. Insurance Brokers of 
California, Inc. (License No. 0726293).
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Would you like to find out more?

Visit gallagher.crisis-protect.info for product details. If you have questions not answered on the website, contact:

https://gallagher.crisis-protect.info
http://gallagher.crisis-protect.info

